ANKER CREW INSURANCE

IN EVERY PORT AND AT EVERY SEA
I CAN RELY ON THEIR HELP AND
CONCERN.
ARTURO FIRST
CHOOSING ANKER
Choosing Anker as your insurance company means you choose a partner that knows your
business. Over more than 100-years time Anker achieved to become the expert when it comes
to crew insurance. Our experience and the long term relationships with our customers, enabled
us to develop a unique high quality standard in crew insurance. More than any other insurance
company our drive is not to merely pay out benefits, but to assist you the best way possible.
ANKER CREW INSURANCE: PEOPLE MATTER MOST
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IMAGINE

THIS IS WHAT ANKER CAN DO FOR YOU

Imagine your crew sailing a ship in the middle of the Atlantic, when one of your crewmembers gets
injured. It looks pretty serious and he needs to get to a hospital ASAP. After he is diagnosed in the
hospital and taken to surgery, he has to spend some time there to recover. The next step will be to
get him home and arrange a recovery program. As a maritime employer, you are fully aware of your
responsibility. Your crewmember needs to get the best care possible.

Medical costs and repatriation
Chances are that one of your crewmembers gets injured or ill on board. As a maritime employer,
you are responsible for the medical costs and, if necessary, the journey home. With a diverse crew
in an international environment, these costs can be pretty expensive, let alone the complex
arrangements that need to be made. Anker offers you a full coverage that makes sure that the
medical and repatriation expenses are paid for. If your crew employee needs a recovery program
or certain medication back home, you can have Anker take care of it all. In case a crew member
needs medical help in a hospital abroad, Anker covers the costs for a compassionate visit. And the
additional replacement costs. We coordinate and manage all the medical issues concerning the
illness or injury of your crewmember. Be that as a mediator between hospitals and medical staff,
or to make sure your employee gets the medical assistance necessary, also at home.

Besides the payment obligations, arrangements that are specific and time consuming also need
to be taken care of, such as dealing with international regulations, medical assistance and foreign
doctors. When your crewmember is able to travel home or back to work, he might still need certain
medical aid. The rehabilitation program then continues at home and this requires specific skills
and expertise: What doctor needs to be consulted? Which program provides the best recovery?
All of these things need to be arranged besides your daily business.

MORE THAN JUST AN INSURANCE
Our service goes beyond paying medical bills and plane tickets. We don’t just sell fixed products, but
provide you with a complete solution. Should one of your employees require immediate medical aid,
it only takes one message and Anker takes it from there: we handle all the time-consuming
dialogues with the various parties concerned, keep you posted at all time and ensure that high
quality medical care is guaranteed. Anker is the only crew insurance company that works this way:
not a plain benefit, but a full service with a customized solution.

Your specific crew insurance
We offer a tailor-made cover that fits your requirements. We follow the contractual payment
obligations you have with your crew, making sure we provide you exactly the cover you need.
This is your specific Anker Crew Insurance, adjusted to your requirements. Our crew insurance
comes with a full service in claim handling and we assist you with handling all the necessary steps.

Temporary or permanent disability
Your crewmember could become temporarily or even permanently disabled. You can choose to
cover the contractual payments obligations you have towards your employee in case of temporary
or permanent disability. Again, our unique service goes beyond payment. We make sure that your
employee recovers the best way possible by managing the procedures and keeping you informed
at all times.

Loss of life
Finally, you can decide to insure the payment obligations in case of loss of life. This is a settlement
that covers the payments involved when a crewmember passes away after an accident or illness on
the work location or during the journey to and from the ship.

